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FLOW Flowers Co. LLC
Terms of Service
Effective Date: ___________________
Please read these Terms of Service carefully before purchasing or subscribing to any product or service offered by FLOW Flowers Co. LLC ("FLOW Flowers," "we," "us," or "our"). By checking the acknowledgment box at the time of purchase or enrollment, you ("Customer" or "you") agree to be legally bound by these Terms. If you do not agree, do not purchase or subscribe.

1. Subscription Plans & Pricing
FLOW Flowers Co. LLC offers the following subscription plans. Pricing is as listed on our website at the time of enrollment and is subject to change with notice.

1.1 Biweekly Blooms Plan (Monthly Subscription)
The Biweekly Blooms plan is a recurring monthly subscription. Pricing is based on arrangement size selected at enrollment:
· Small Arrangement: $45.00 per month
· Medium Arrangement: $89.00 per month
· Large Arrangement: $169.00 per month
Deliveries under this plan are made on a biweekly basis (twice per month). By enrolling, you authorize FLOW Flowers Co. LLC to charge your payment method the applicable monthly amount on a recurring basis until the subscription is cancelled in accordance with these Terms.

1.2 Essential Plan (Annual Subscription)
The Essential Plan is a recurring annual subscription priced at $399.00 per year. This plan covers deliveries on specific scheduled dates as determined by FLOW Flowers Co. LLC. By enrolling, you authorize FLOW Flowers Co. LLC to charge your payment method $399.00 on a recurring annual basis until the subscription is cancelled in accordance with these Terms.

1.3 Recurring Billing Authorization
By enrolling in any FLOW Flowers subscription plan, you expressly acknowledge and agree that:
· Your payment method will be charged automatically on each billing cycle at the then-current price of your selected plan, as outlined on our website.
· It is your responsibility to ensure your payment information remains current and valid.
· FLOW Flowers Co. LLC reserves the right to adjust pricing with reasonable notice, communicated via email or posted on our website prior to taking effect.

2. Delivery Terms
2.1 Service Area
Delivery services are available only within FLOW Flowers Co. LLC’s designated delivery zone: [INSERT DELIVERY ZONE/SERVICE AREA HERE]. By subscribing, you confirm that your delivery address falls within the applicable service area. FLOW Flowers Co. LLC reserves the right to modify its service area at any time with reasonable notice.

2.2 Delivery Scheduling & Advance Notice
FLOW Flowers Co. LLC will contact you within twenty-four (24) hours in advance of your scheduled delivery to coordinate and confirm delivery details. It is your responsibility to ensure accurate and current contact information is on file with us. Failure to receive advance notice due to inaccurate contact information does not relieve you of your obligations under these Terms.

2.3 Delivery Date Flexibility
While FLOW Flowers Co. LLC will make commercially reasonable efforts to deliver on scheduled dates, actual delivery may occur the day before or the day of the scheduled delivery date, at the sole discretion of FLOW Flowers Co. LLC. Customers under the Essential Plan acknowledge that deliveries are tied to specific designated days, subject to the flexibility described herein.

2.4 Unforeseen Circumstances
FLOW Flowers Co. LLC shall not be held liable for delays or failure to deliver caused by circumstances beyond our reasonable control, including but not limited to weather events, natural disasters, supply chain disruptions, road closures, illness, vehicle failure, or any other force majeure event. In such cases, FLOW Flowers Co. LLC will make reasonable efforts to reschedule delivery and notify you as soon as practicable.

2.5 Unattended Delivery
Upon arrival at the delivery address, the FLOW Flowers delivery associate will make a reasonable attempt to contact the Customer. If no response is received or no one is available to accept the delivery, the arrangement will be left at the door with water to the best of the associate’s ability.
Once an arrangement has been left at the delivery address, FLOW Flowers Co. LLC and its associates, employees, contractors, and agents are released from all responsibility for the arrangement, including but not limited to damage from weather, theft, or prolonged exposure. It is the sole responsibility of the Customer to retrieve and care for the arrangement upon delivery.

3. Floral Arrangements & Florist Discretion
3.1 Florist Discretion
All floral arrangements are crafted by FLOW Flowers Co. LLC’s professional florists. The exact stem count, variety, and composition of each arrangement are at the sole discretion of the florist and will vary based on seasonal availability, current inventory, and aesthetic judgment. No specific stem count, species, or variety is guaranteed unless explicitly stated in a separate written agreement.

3.2 Seasonal & Availability Variations
Flower availability is subject to seasonal and supplier fluctuations. FLOW Flowers Co. LLC reserves the right to substitute flowers of equal or greater value without prior notice when specific varieties are unavailable.

4. Flower Care & Customer Responsibility
To maximize the vase life of your floral arrangement, the Customer agrees to follow proper flower care practices, including but not limited to:
· Trimming stems at an angle before placing in water.
· Changing vase water every one to two (1–2) days.
· Keeping arrangements away from direct sunlight, heat sources, and drafts.
· Removing wilted or dying blooms promptly to preserve the remaining arrangement.
· Using flower food/preservative if provided.
FLOW Flowers Co. LLC and all of its associates, employees, contractors, and agents are not responsible for the condition, quality, or longevity of any floral arrangement after delivery has been completed. The vase life of fresh flowers is inherently variable and is not guaranteed. No refund, credit, or replacement will be issued based on natural deterioration of flowers after delivery.

5. No Refund Policy
ALL SALES ARE FINAL. FLOW Flowers Co. LLC does not offer refunds, credits, or exchanges for any subscription plan, individual delivery, or arrangement, except as required by applicable law. This includes but is not limited to:
· Missed deliveries due to customer unavailability or inaccurate delivery information provided by the customer.
· Natural deterioration of flowers after delivery.
· Dissatisfaction with arrangement composition, stem count, or variety.
· Cancellation requests made after a billing cycle has already processed.
If you believe you have received a delivery that was materially damaged due to an error on our part, you must contact us at admin@flowflowers.co within twenty-four (24) hours of delivery with photographic documentation. FLOW Flowers Co. LLC will review such claims at its sole discretion and may, but is not obligated to, offer a replacement or account credit.

6. Cancellation Policy
You may cancel your subscription at any time prior to the next billing cycle using one of the following methods:
· Email: Send a cancellation request to admin@flowflowers.co from the email address associated with your account.
· Self-Service: Log in to your Stripe customer portal and cancel your subscription directly.
Cancellations must be submitted and confirmed before your next scheduled billing date to avoid being charged for the upcoming billing cycle. Cancellation requests received after a billing cycle has processed will not be eligible for a refund for that cycle. You will continue to receive deliveries through the end of your paid subscription period.
FLOW Flowers Co. LLC reserves the right to cancel or suspend any subscription at its sole discretion, and will provide a pro-rated refund for any unused portion of a prepaid subscription period in the event of cancellation initiated by FLOW Flowers Co. LLC.

7. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, FLOW FLOWERS CO. LLC AND ITS MEMBERS, MANAGERS, EMPLOYEES, CONTRACTORS, AND AGENTS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO YOUR USE OF OUR SERVICES OR PRODUCTS. IN NO EVENT SHALL FLOW FLOWERS CO. LLC’S TOTAL LIABILITY EXCEED THE AMOUNT PAID BY YOU FOR THE SUBSCRIPTION PERIOD IN WHICH THE CLAIM AROSE.

8. Governing Law & Dispute Resolution
These Terms shall be governed by and construed in accordance with the laws of the State of Utah, without regard to its conflict of law provisions. Any dispute arising out of or related to these Terms or the services provided by FLOW Flowers Co. LLC shall be resolved in the state or federal courts located in the State of Utah, and you hereby consent to the exclusive jurisdiction of such courts.

9. Modifications to Terms
FLOW Flowers Co. LLC reserves the right to modify these Terms at any time. Updated Terms will be posted on our website and, where practicable, communicated to active subscribers via email. Your continued subscription following notice of any changes constitutes your acceptance of the revised Terms.

10. Contact Information
For questions, cancellation requests, or concerns regarding these Terms, please contact:

FLOW Flowers Co. LLC
Email: admin@flowflowers.co
Website: [INSERT WEBSITE URL]


  CUSTOMER ACKNOWLEDGMENT
  ☐  By checking this box, I confirm that I have read, understood, and agree to be bound by the Terms of Service of FLOW Flowers Co. LLC, including all subscription billing, delivery, refund, cancellation, and liability terms set forth herein.

Customer Printed Name: _____________________________________________   Date: ________________

Customer Signature: _________________________________________________   Date: ________________

Email Address on File: ______________________________________________

Subscription Plan:   ☐ Biweekly Blooms – Small ($45/mo)   ☐ Medium ($89/mo)   ☐ Large ($169/mo)   ☐ Essential Plan ($399/yr)
© 2025 FLOW Flowers Co. LLC. All rights reserved.
